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art of the job of any state ar
federal lawmalter is helping
constituents untangle
themselues from the seemingly
endiess red tape generated by
goverament bureaucracies.

In the case of Mary Anne Jackson,
president and founder of the
Deerficld-based My Ovm Meals, it
was the U.S. military's special brand
of red tape that led her company to

»

turn for help to U.S. Rep. John Porter

and his supervisor of constituent
services, Margaret Schlickman. -
The result, after years af effort, was
that the company signed a contract in
. June with the U.S. Department aof
_ Defense.
1t all started durmg Operatlon
Desert Storm in the Persian Gulf, .

Jackson said, when military
chaplains realized the need for
special field rations to mect the
religious dictary restrictions of some
soldiers.

" After Desert Storm, her company -
pegan producing such meals
commercially, Jackson said, and

some military chaplains bought them |

directly from My Own Meals.

By Own Meals eventually
developed kosher rations for Jewish
military personnel and halal rations
for the military’s Muslims,
Schlickman said, but the brass was
less than excited.

“Ii's something that the Defease.
Department had never addressed,”
she explamed “They had no speual
mea :

Instead of MREs (Me.}ls Ready to

_Eat), the standard field rations, the

military often had to supply fresh

=

food to personnel on testricted diets,
Jackson satd. Onty a small
pereentage of military personnel
required the special rations, she said,
which helped keep the brass {rom
considering them a priority.

Rut the gears of the militacy
machine were turning. Tn 1991,
Jackson said, My Own Meals received
an unfunded five-year contract from
the Defense Department to develop

the special MREs.

Aceording to Schlickman, the
_company spent a good deal of its owmn
money developing the rations and
trying to get them certified by the

rmhtary

Porter's affiae became involved. in
1893, Jackson said, and the
congressman himself became an -
advocate of the idea of the special

MRESs, regardless of their

o manufat.turer

n
A’g
O

" dacksaa said *

Meals.

the conlract.

in a.dditmn in being the first
Washer, first halal and ficst
commesrcial tations in the-
histery of the mxlltaﬂr

“f"s the flesk
ration that's demand-driven.™

Thal means the cafions will
be arderad by the wmilitacy as
reeded instead of being
stockpited, she sasd.

W ship it sngwhen: in the
world.”

14 was wnpurtand o her and
My Oun Keals to have Portec
aued his staff, especially
Schiiclmar, in their comer,
Jaclkson sad.

“They never gave ug,” she
said.

Sehlickmun said she was
riad ta be of servive, She said
her experience wich My Own
Meals was one of her last
srecesses befare her tecent

Teticement.

=Tt was very satistyiag to
see this litde compaeny (inally
cecognized.” she said.

“The company itself gets Tull
crail for its successiul bid,
Porter satdkh .

it was through the elforls
@' gur office that they were
ceeated fairly and were ablbe to
hid on it," he said.

The saga of By Oun Maals
s just one example ot how

“Congressman Porter #as
commitfed to making sure that these
rations got in place,” she said

In 1985, Jackson said, the military
turned over the meals developed by
Jackson’s firm te two other
companies, which were forced to copy
them. The military was protecting
certain companies, she said, in order
to malce sure it could get rations from
them when they were neaded. .

“It came down to the Defense
Pepartment really not wanting to
purchase a commercial product,”
Schlickman said of the military’s
reluctance to dea.l with My Own

Finally, though, My Own Meals was
allowed to bid on producing the
special rations for the military; which
led ta the company being awarded

(Contmued on page 13}
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constiluents. Local residertss’
seeking help from their
‘cepresentatives when dealing
with the federal ocstate
‘sovernument showld call the
fiffowing lawmakers’ offices
. M ES. Sen. Paul Simon at
$312¥353-1952.

o U.S. Sen. Carot Moseley-
Braun 20312 353-3420.

w U.S. Rep. Joha Porter
{£0th Cungressional District)
ar {847 362-0303.

o U.S. Rep. Philip Crane
(8th Congressisaal Districtd at
{847 34-0780.-

o State S2a. William
Peterson (2tith Distcicth at
(BITI631-6060.

W State Sen. Petex
Fitzgerald (Z7th District) 2t
18473 5331992

o State Sen. Blartia Butler
(28th Districd) at (84D
2433648

W State Rep. Verna Clayton
{31st Districtbat (47}
520-3355.

M State Rep. Tecy P.:rlu.
{53rd Disteicl) ot {847
8620070,

o Siate Rup. Beraourd
Padecsen (F4th Districy) at
(8271 358-0323.

M State Rep. Carolva
Krau'se fabth Disteiclz PR ERS]
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Administration, she'sald. " The waiting lists "
ATAFY WikmR As an example of her run from threg to seven yeargdl
' duties, Schlickman cited the | for subsidized housing for L3
ow that sha's na case of a local buginessman senior titizenz and for
longer watching who was being pressured by | familiea”
| over the interests of the Internal Revanue She would sometimes
(7.5. Rep. John Service, which was make raferrals 1 jneal

Pocter's constisuents,
Margaret Schlickman is
loaking focward to perhaps
watching over some birds
ingtead,

Sehlickman, 66, said uhe
might take up bied watching
new that she's retired altey 16
yearz on Porter’s stalf,

. including 15 ns the
eangressman : aupewlvor nt‘

constituent semnices, “$0 (the IRS) wanted him “1 think that's one of the
But Scldickman's to pay that money again," best tings about our jeb. T 45
i invelvement with the werld Sehiickmas said, road a boak a few years 426, 15
of pauuu predates har However, the said, "He and it zaid thal the basz Joba o
association with Porter by - dida’t feal he could do that, It | are judement Jjobs " she'said
zeveral decades. was rather 3 large cheok.” “John trusts us to dg that.
Befare going to work for With the threat of potential “Throwgh the yours, each
Porter, for instance, the baakruptey hanging over the | of us has developed a
idsyear residant of Arlington : A busineszman's head, Rolodex full of excellent
. Heigh:ﬁv and motheé‘ of four m-mmnm Prean Sc‘l‘w#ckmm went the IRS. | sontacts deep Within the
spent two years as the o ¢ kind of werked sur syatam,” Schilckman sald o
Margarat Schllakman. who recantly ratired 2 U, $, Reg. Janhn 4
ﬂ . .
;?;;‘;%“;f;gi},‘f;’? sceh,f"g" Portar'a head of eonstituent sarvices, does through the fles 7Y WP Whroush the network | the members of Porter's staf

Charles Percy.

that we hstened to'them. other activities, including the
That's prebably one of our big | Arlington Heights Housing
' JObai“[' listening to peonle., ‘Cotimission, the Wheeling .

’ Déﬁxg muich of that, , © " Township Human Services .
listening firora Tiow ont w:).f e~ | Cormittee and Hope Now,

in Partar's Adington Meights omcs wml intam .Iannd Frahm.

threatening to put a lien on
hia bank aegount,

\'The disputa was over
whether or not he had paid 2
¢ectain amaunt of maney that
was owed [rom the businesa,”
sha zaid,

Computer problems
prevented the [RS from
being able to verify his praat,
B eanceled cheek,

until we feund somaone wha

. _would Listen." don't pressure, we try never ‘U
e Schiickman zaid s.nd hér | - AS & result, she aa!d "They to pres.,ure the agencies, Bu
- former husband, Gene, from . |- have thewr own children locnl offlces, which are putahold anthe Len. my we're dort of parsiatent. If'w
wham the 12 now divoreed | now." N loeated inA-rlmgton Hoighte, | didn't doit” . beiwve that this eonatituent,
and who served a number of ‘Sehliskman went to work |- Deerfield and Waukesgan, Then came an ironic twist in any instance, hag a gaud
lerms A3 a memaer of the ror Porter in the springof . - 'mey agsist more than 2.000 to the husinassman's story, - | ¢dde, then we're perziztant.
-Nllingis House, wesa active | 1080, shertly aiter the- " tesidents of the 10th Sehlickman said, | - Porter himeeif js kept -
" Republicans during the' . ongressman was elected to - |"Congressional District every *In the end, wher the infortned af tasir astivitios
‘unsuacessiul 1960 NJ. the seat vacated'by Ahnar | yesi, . ) | computers came up.and biack home via menthly
presidential campaxgn of i a8, wha had-been . - i “They're all~xmpomm ! | averything gt settled, the - reports frarn hig staff
Richaed Nixon, appointed ag a federal judae, | Porter 2aid of the constituent | 53 owed this company. It metnbars, Sehliokman said,
41 was a.lway\:. kind ut‘ ‘She first opened an effics services provided by his staff. | was just the opgagite. They And he also hears fom them
" interested in politics,” zhe for Porter in Des Plaines, | “We have prided purselves on | owed him some money when they need him to mak
. recalled, “and I wag sort ¢f then maved to Pagter's Baving the best of sy hagk, 4 ¢all or take some other
drawn into the Republican . Bvanston office and became - | congressional stalf in the Not sl constituents’ action in Waghingten on
Weoman's Club and, later on, | hig supervisor of constituent | countw.” - problems ara solved so | behalfof a eonseiquent.
the organization, Wa both $arvines, For her part, Schlickman quickly. Schlickmsan - Even when tha office i3
wera. To help his constituents was primarily respensible for | sometimes found it unable to zolve a
-“1 kid peopla that T'va navigate the bureaueratic ganaral buginess mattera and | frustrating to help people conatituant's problam, -
grown old in politics,” maze of ths federa) | cagsez invelving the U8, . with problema involving Jehdickman said, “They're
Schliciuman sad, ] started. government, Porter now haz | Department of Housiag and | housing, haADpY that 3omenne eize
with very young children, a stat? of elght, including five | Urban Development and Lhe “Subsidizad h¢usms in raviewed i and theyse happ,
and they're uli married and ¢asa warkers, in hig three Small Business really at a premium now,” {Continued on page 13)

| Alde Continued from page 9

Mary Beths Hartmann, who. -+ ° :: the tmm:\sh.lp § resotree cemér

agencies aueh as the Lake
County Housing Authority,
Sehlickman gzaid; But when
peogple nead hnusmg inan
emerzeney silualion, she
said, "there's not a lot [ can,
do for paople

The joh alz¢ had ita
rewards, Schlickman saig,

ineluding the ability to mak
decisiona.

"I have to emphasize we

joined Porter's officeiat the e o
beginzing of fune: ‘- TAkid said. Schhckman, who

' ‘Hartimann, who was.| -t recent.ly returned from an | .
prewously employed bythe _Alagkan cruxse, “I love to
'village of Glenview, replaced . |-travel” She:plans future vis:‘cs ;
Schhckman after !eaming the - With her daughter in New
ropes ffom her during " Jersey and friends in
Schilekman's final days on California, .
the jobi - "+ Leaving Porter's ofﬁce isn't

“Margaret's training me to easy, Sehlickman smfi m

the hilt,” she said at the “It's kind of a bittersweat |
begmnmg of Schlickman's time for me. I'm going to miss
last week in Porter's Ar hngton the camaraderie and the -
He:ghts ofﬁce. informatiorn: Tt faale $ime coe .

. Althousgh she e maedete o
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